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Ms. Dortch:

When | learned about the new CapTel phone service, | was so trilled
because it will be a great benefit for me. However, after | did some
research | discovered it is not available in Chio. | am disappointed because
even though | am deaf, | have understandable speech.

wWhen i use the Relay Service, I'm sometimes aet hang up on when the
Relay introduces the service to the person or company | am calling. With
the CapTel phone service, no one will know | am using assistance to make
my call and will only hear my voice. With that process, the person
answering the phone will not hang up on me with the thought thatitis a

telemarketing or prank call.

| am hoping CapTel phone service will soon be available for the Ohioc deaf
customers.
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